OFFICE OF NETWORK SERVICES (ONS)

Sandra Bierer, Chief 657-9494
Resource Communication Center (RCC) General Public Information (916) 657-9900 or 1(800) 807-6755
State Information Agents ( State Operators) Telecom Information (916) 657-9903

Contract Management Section

Tom Rainbolt, Section Head & State Contract Administrator 657- 6169
Myrna Panelo 657- 9444 | Consulting Contract Administration 657- 9974
Eric Scott 657- 9184 Bill Case

CalNet Contracts Pay Phone Program 657- 9773

Jeff Snyder, Manager 657- 9447 Sharon Brandon 657- 9974
Janet Bodolay 657- 9192 Bill Case
Cary Robason 657- 9251

Network & Resources Management Section

Wes Nitta, Section Head 657- 9849
Resource Services

Mike Carr, Manager 657- 9723

Customer Services Resource Communication Center

Randy Brown, Manager 657- 9657 | Renee de La Rosa, Manager 657- 9461
Pat Adams 657- 9226 Carolyn Amaro 657- 9903
Garry Green 657- 9271 Becky Bassett 657- 9903
Kristi Hemness 657- 9531 Pat Carrillo 657- 9227
Shari Lowen 657- 9583 Dianne Fiori 657- 9600
Larry Matthews 657- 9110 Regina Gathing 657- 9981
Diane Osborne 657- 9731 Linda McFalls 657- 9752
Kin Shaw Wong 657- 9818 Sharon Nixon 657- 9903

Joy Smith 657- 6164
Tom Wilson 657- 9903
Technical Services

Diane Williams, Manager 657- 9267

Technical Group Technical Research
Brad Bailey 657- 9713  Bill Meeker, Manager 657- 9671
Al Chin 657- 9375 Michelle Allen 657- 9547
Mike Fenton 657- 9243 Joy Guzman 657- 9774
Tes Hutchings 657- 9164 Jill Jurenka 657- 9642
Joanne Lord 657- 9228 Renise Perez 657-9387
Kari McConnell 657- 9155
Phyllis McGrath 657-9267
Chris Shimasaki 657- 9975
Craig Smith 657- 6164
Pauline Tsumura 657- 9448
Mark Tyler 657-6178
Gerry Unruh 657-9174
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